








Child Support

Rob Pierson, MA
Deputy Director,
Child Support Division

Staff: 80

The Child Support Division
is commited to providing
services which include:

= Establishing paternity
and support

= Issuing orders for
medical support

= Modifying and
enforcing support
orders

= Monitoring the
collection and
disbursement of
support payments

Community Outreach

= National Day to Read

= Fishing Rodeo for
fathers and children

= Day Out with Dad
Football Camp/HOF

=  HOF Community
Parade

»  Expungement/CQE
Information Clinics

= Fathers Walk Your
Child to School Day

Number of Child Support Cases
31,500

Collections
$62,143,373
$2,487,840 collected at the payment window

Incentive Performance Categories

Paternity Establishment 99.29%
Support Order Establishment 88.63%
Collections on Current Support 73.37%
Collections on Arrears 69.82%

Cost Effectiveness
$11.03 was collected for every dollar spent on operations (statewide
average was $8.25).

Significant Statistics
450 paternity cases scheduled for DNA testing
1,017 cases referred for Support Establishment
2,265 court hearings by Legal Department
77,813 phone calls received by Customer Service
13,505 customers seen in the CSEA Lobby

Right Path for Fathers Partnership Grant Project

CSEA completed the fourth year of a five-year, federal, $2.3 million
grant to assist long-term, unemployed, non-custodial parents. The
project assists job challenged fathers in need of skills and education
to compete for employment. Fathers are referred to job skill/
employment programs at Goodwill and the Stark County Community
Action Agency. The Early Childhood Resource Center provides
parenting classes. The Domestic Violence Project Inc. ensures safe
delivery of services to families. Of the participating non-custodial
parents who complete the program, 76% have become employed.



PJAC/New Directions in Child Support Grant

CSEA was awarded a $2.29 million, five-year, federal Procedural Justice Informed Alternative to
Contempt (PJAC) grant. The grant funds an alternative program to civil contempt for unemployed,
non-custodial parents to assist in obtaining employment. The grant continues services offered by
Right Path, and services to address substance abuse and access to parenting time for non-custodial

parents.

Expungement/Certificate for Qualification of Employment (CQE) Program
CSEAis in year two of an Expungement/CQE program for parents with felony convictions which are
a barrier to employment. The program is a collaboration with Community Legal Aid, Stark County

Family Court and Stark County Fatherhood Coalition.
Those meeting income guidelines, or participating in
Right Path, can have criminal records expunged, or
receive a CQE at no cost.

Fatherhood Coalition and THRIVE Grants

CSEA is a member of the Stark County Fatherhood
Coalition which advances responsible fatherhood
in our community. The Coalition recognizes that a
parent’s emotional support of a child is equally as
important as financial support.

CSEA received a two-year THRIVE grant to fund a
full-time Fatherhood Coalition program administrator
housed in CSEA and reporting to the CSEA Deputy
Director.

CSEA also received a two-year THRIVE grant to begin
in 2017. It will fund a Parenting Time Order program
in partnership with Community Legal Aid. The
program will offer free assistance to low income, non-
custodial parents to establish and enforce parenting
time orders.

The Coalition continued to show the film “Fatherhood
101" in our community and to incarcerated fathers.
The film emphasizes the negative impact on children
and our community when fathers are not involved in
the lives of their children.

4

Wages & Benefits  $4,948,626  77.28%
Program Costs $401,757 6.27%
Operating Expenses $1,053,279 16.45%



Agency Expenditures

Human Services Division

Wages 8,550,945
Benefits 3,840,360
Books/Periodicals 885
Contracts 192,433
Countywide Indirect 70,436
Data Processing 215,560
Equipment 4,950
FAET Participant Allowance 85100
Fraud Awareness 1,995
Maintenance/Utilities 284
PRC/Auto Repair 53,518
PRC/Job Related 91,702
PRC/Parenting Skills 148,240
PRC/SEP 169,803
PRC/Work Allowance 99,748
Reimbursements/ 16,644
Special Projects/Dues
Rent 459,549
Shared Costs 1,678,100
Supplies 20,409
TANF/Bus Passes/Fuel Cards 19,86l
TANF/CSEA Expungement 28,499
TANF/Summer Youth 1,072,045
TANF/Work Experience Program 76,767
Transportation 1,855,844
(Medical, Healthcheck, PRS, SSI)
Travel/Mileage/Education 58,007
533 Funds Transfer 111,508
TOTALS $18,923,192

Children Services Division

Wages 7,932,621
Benefits 3,420,078
Wendy’s Wonderful Kids 191,634
Wages and Benefits
Mental Health & Recovery Services 36,806
Wages and Benefits

Wendy's Wonderful Kids Contracts 29911
Contracts 452242
Shared Costs 1,416,830
Countywide Indirect 235,096
Purchased Foster Homes 3,874,823
Residential Treatment 654,81
Agency Foster Homes 1,121,814
Group Homes 316,855
Foster Children Clothing 182,676
Foster Children Medical 6,146
Adoption Services/Home Studies 46,184
Advertising/Recruitment 120,006
Bus Passes 105,001
Child Abuse Prosecution Unit 328,820
Communications 77,488
County Share Adoption Subsidy 417,084
Data Processing 31,053
Emergency Services 571,544
Foster Parent Training Stipends 60,040
Independent Living 86,097
Kinship Permanency Incentive Program 174,600
Maintenance/Utilities 6,204
Membership Dues 15,931
Mileage 362,386
Miscellaneous 261,475
Non-Recurring Adoption 79,268
Office Supply 18,180
PASS 223,335
Primary Partner Program/PRT 15,853
Professional Liability Insurance 110,050
Public Records 54,591

Reimbursement

32,569



Renovations 2,531,009

Rent 419,968
Service Review Committee 12,227
State Adoption Subsidy 13,521
Tax Settlement Fees 157,929
Travel and Training 76,077
Work Related Daycare 331,931
TOTALS $26,612,764
Child Support Division

Wages 3,238,410
Benefits 1,437,530
Right Path Program Wages & Benefits 269,597
THRIVE Grant Wages & Benefits 3,089
Right Path Program Contracts 220,180
Countywide Indirect Costs 99,483
Data Processing 68,014
IV-D Contracts 115,445
Legal Contracts 109
Miscellaneous 73,342
Rent 210,823
Shared Costs 659,38I
Travel and Training 8,259
TOTALS $6,403,662

Stark County Job & Family Services

2016 Agency Operating Totals
by Division

B Children Services

B Child Support
B Human Services

2016 Total Expenditures $51,939,618



Stark County Job & Family Services

JANUARY

National Reading
Day Event

2015 Heart Gallery
Tour

MAY

28th Annual
Foster Parent
Recognition Banquet

Children’s Network
Fundraiser

SEPTEMBER

Senior Forum
Job Expo

Father’s Walk Your Child
to School Day

2016 Event Calendar

FEBRUARY

2015 Heart Gallery
Tour

JUNE
Expungement/CQE Clinics

Day Out with Dad Football
Camp at Pro Football HOF

Fishing Rodeo

Project KARE RUMO
Graduation Celebration

OCTOBER

Fall Frolic Event
for Foster Parents

MARCH

National Social Worker

Month

JULY

Hall of Fame
Community Parade

Foster Parent
Fishing Derby

NOVEMBER

National
Adoption Month

2016 Heart Gallery
Kickoff Event

APRIL

Child Abuse Prevention
Month

Child Abuse Prevention
Month First Friday Event

Wear Blue Campaign

AUGUST
Golf Scramble

School Supplies
Assistance

Amnesty Day
Expungement/CQE Clinics

DECEMBER

Project KARE:
Gifts for Kids

Children’s Network
Holiday Party



Executive Team

Deborah Forkas, M. Ed
Executive Director

Jane Bethel, CPA
Deputy Director,
Finance

Jerry Coleman, JD
Assistant Deputy Director,
Legal Services Division

Susan Lenigar, MBA
Deputy Director,
Human Services Division

Kelly Lockhart, M.Ed, LSW
Deputy Director,

Human Resources & Support
Services

Nedra Petro, MPA, LSW
Deputy Director,
Children Services Division

Rob Pierson, MA

Deputy Director,

Child Support Enforcement
Division

County Commissioners
Janet Weir Creighton, President

Richard Regula, Vice President
David Bridenstine, Member

County Administrator

Brant Luther, Esq.

Planning Committee

The Stark County Family Services
Planning Committee provides
recommendations to Stark County
Job and Family Services for the most
effective and efficient delivery of
service.

Members
R. Scott White
Chairperson (through 5/16)

Cynthia Burnell
Chairperson (6/16)
Vice-Chair (through 5/16)

John Petit
Vice Chair (6/16)

Erica Wilson-Domer
Secretary

Deborah Forkas
SCJFS Executive Director

Mary Ann Abel
Chanda Coblenz
Patricia Croskey
Patti Fetzer
Rebecca Marchino
Laura Moline
Evelyn Moore

Kay Port

Todd Porter
Beverly Proctor-Donald
Gloria Sanders
Rhoda Sommers
Diane Thompson

Contact Information

Children Services Division
402 2nd Street SE
Canton, OH 44702

Child Abuse/Neglect Report Line:
330-455-KIDS

Foster/Adopt
330-451-8789

Child Support Division
122 Cleveland Ave. NW

PO. Box 21337

Canton, OH 44701

Customer Service
330-451-8930

Human Services Division
221 3rd Street SE
Canton, OH 44702

Customer Service Call Center
330-451-8861

New Applications
330-451-8500

Directory Assistance
330-452-4661

JOBS/Child Care
330-452-4661

Executive Offices
221 3rd Street SE
Canton, OH 44702



JOB &
AMILY




