








Report Line
	      7,905 calls to the Report Line resulted in 3,063  
         cases requiring assistance or intervention

Assistance
         359 of the 3,063 cases resulted in assistance to 
         families 
         Of these:

     220 were calls of families in need of services
     139 were calls about children who were 
     determined to be dependent

Intervention
         2,704 of the 3,063 cases required intervention,    
         using one of the following approaches:

Traditional Response
585 (22%) of the 2,704 were responded to using the 
traditional response. 
Of these calls: 

 25.1%   calls reporting suspected neglect.
1 9.7%   calls reporting suspected physical abuse.
54.0%  calls reporting suspected sexual abuse. 
   1.2%   calls reporting suspected emotional 
             maltreatment.

Alternative Response
Alternative Response (AR), an approach that 
provides for a second, or alternative, pathway 
of response to reports of alleged abuse/neglect, 
was initiated in April 2012. In 2018, 2,119 cases 
(78% of the 2,704 cases) were responded to 
using the AR approach.

Staff: 183

The Children Services Division serves 
the county’s children at risk of abuse 
or neglect, and their families. Children 
Services is legally responsible for 
taking, and investigating, reports of 
child abuse, neglect and dependency; 
and acting to protect children at risk 
of harm.

The Division also takes reports of 
suspected abuse, neglect and/or 
exploitation of adults age 60 and 
older. In 2018, SCJFS contracted with 
Coleman Professional Services to 
provide these services.

Children Services recruits and trains 
foster and adoptive families, prepares    
children for adoption, arranges for 
post-adoption services to families, and 
provides independent living skills for 
older teens.

Robert Myers , LISW-S
Deputy Director, 
Children Services Division

Children Services



Wages & Benefits        $12,147,206     53%
Program Costs             $7,930,840     35%
Operating Expenses     $2,849,434     12%

Ongoing Supportive Services
In an average month, 238 families received case 
management and supportive services.
Children who could not remain safely in their own 
homes were provided placement services. Below 
are the average number of children per month in 
each type of placement setting.

137   Agency Foster Care
 86   Purchased Foster Care
   1    Group Home Care
   8   Residential Placement
143   Kinship or Relative Home

Transitional Youth Services
135  youth received independent living services 
 75  previously emancipated youth received 
     services.

Foster Care/Adoption
	 175   licensed foster families (average per month)
     75   finalized adoptions

Adult Protective Services
SCJFS contracted with Coleman Professional 
Services to provide services. In 2018, there were 441 
new cases of elder abuse/neglect or exploitation.



Child Support
Ask Thelma and David what is important, and they will tell you being good parents to their blended family of five children is 
very important. They will also list their jobs, being debt-free, regularly adding to their savings account, and their recent move 
from subsidized housing to a rental home.

Married six years, David and Thelma, are happy, hard-working, and planning for their future as they enjoy their success. 
What makes their story remarkable is how it came to be.

Thelma’s childhood was traumatic. Her parents were addicted to alcohol and her father died of the disease when she was 
15.  Her mother, abusive, and unable to work, was at times homeless. Thelma was often on her own. She was 17 and pregnant 
when placed in foster care. Following her child’s birth, she depended on others for his care. At 20 she was married and had 
a daughter. The marriage ended, her ex-husband took custody of their child and Thelma struggled to hold a job so that she 
could pay child support. 

David, who worked, was paying child support for two children and sharing custody of a third. They met and, soon after, 
married. Within weeks, David was diagnosed with a brain tumor. Surgery and a difficult recovery followed. He couldn’t work.

While Thelma never had difficulty finding a job, she did have trouble keeping one, because, she didn’t want to be tied down 
with work. It wasn’t long until David and Thelma’s downward spiral was out of control. In a pattern much like that of her 
parents, Thelma was drinking, she and David couldn’t pay the bills or child support, and they faced bouts of homelessness. 
Things were a mess.

Fortunately, David’s health improved, and he was cleared to work. His child support caseworker told him that because he was 
behind in his child support payments, he qualified to participate in the Right Path for Fathers program. Funded through a 
federal grant, the program helps long-term unemployed, non-custodial parents in need of skills to compete for employment. 
The intensive, month-long, five-day-a-week program reviews job readiness skills and focuses on parenting skills and the 
importance of non-custodial parents being active in their children’s lives. 

David wanted to work. He registered for the Right Path program expecting to polish his resume and refresh his interviewing 
skills. What David didn’t expect was the care and concern of his instructors, how much he would learn, and how much he 
would enjoy the program. While in the program David, who was focused, enthusiastic and took all the information to heart, 
obtained a job with Cellular Connection and has recently been promoted to a store manager position. 

Upon graduating, David encouraged Thelma to participate. She, too, loved the program and responsibility it instilled.  She 
still uses the parenting workbook she received. Thelma was the only mom in her graduating class. She is now a licensed 
insurance agent with the TruBridge Inc. Insurance Agency in North Canton where she loves her job and has been recognized 
for her work.

David and Thelma are busy now with their new jobs, but they always make sure to spend quality time with their children. 
And because they are so appreciative of the opportunities they have been given, they give back by volunteering at Anchor 
House in Alliance which provided them shelter when they were homeless. David was recently named to the Anchor House 
board of directors. 

Thelma and David are proud of what they have accomplished and grateful for the Right Path program and the second 
chance they were given. 





Rob Pierson, MA
Deputy Director, 
Child Support Division

Child Support

Community Outreach
▪▪ Pro-Football Hall of 

Fame Winter Event 
▪▪ National Reading 

Day/Alliance, Canton, 
Massillon City Schools

▪▪ Day Out with Dad 
Football Camp at HOF

▪▪ Fishing Rodeo 
▪▪ HOF Community 

Parade
▪▪ Fathers Walk Your 

Child to School Day
▪▪ Parenting Time Order 

Program 
▪▪ Expungement/CQE 

Information Clinics

Staff: 79
The Child Support Division 
is commited to providing 
services which include:

▪▪ Establishing paternity 
and support

▪▪ Issuing orders for 
medical support

▪▪ Modifying and 
enforcing support 
orders

▪▪ Monitoring the 
collection and 
disbursement of 
support payments

Number of Child Support Cases   
31,000 

Collections 
$59,003,972, and of this, $2,212,334 collected at payment window

Incentive Performance Categories
Paternity Establishment			  99.58% 
Support Order Establishment		  89.52%
Collections on Current Support	 73.06%  
Collections on Arrears			   67.03% 

Cost Effectiveness 
$11.72 collected for each operations dollar spent (state average: $8.27)

Significant Statistics
      577    paternity cases scheduled for DNA testing  
    1,214    cases referred for Support Establishment
  2,069    court hearings by Legal Department 
60,989    phone calls received in Customer Service
   11,397    customers seen in the CSEA Lobby

Right Path for Fathers Partnership Grant
This six-year, $2.3 million federal grant to assist unemployed, non-
custodial parents ended in September 2018. However, new funding 
from local partners, and a waiver from the federal government to 
continue services, will allow Right Path to continue to assist non-
custodial parents beginning in January 2019.  

Participants will continue to be referred to programs at Goodwill and 
the Early Childhood Resource Center for employment and parenting 
classes. During the six years of the federal grant, 80.3% of non-
custodial parents who completed the program found employment. 



Community Outreach through Fatherhood Coalition
CSEA is a key member of the Stark County 
Fatherhood Coalition which encourages 
responsible fatherhood. Members recognize 
parents’ emotional support of their children is 
as important as their financial support. Coalition 
members served as volunteers for the: National 
Day to Read, HOF Enshrinement Festival, Canton 
Parks “Trunk -or-Treat”, and Fathers’ Walk Your 
Child to School Day at area elementary schools 
with 1,847 fathers and 2,326 children participating. 

Through TANF/PRC funding four SARTA buses 
were “wrapped” with pictures of fathers and 
children and the message Great Dads Spend Time 
with Their Kids! 

Parenting Time Order Program
CSEA received a two-year THRIVE grant to fund a 
free Parenting Time Order program in partnership 
with Community Legal Aid. This is the only CSEA 
program in Ohio that helps non-custodial parents 
establish and enforce parenting time orders in 
court. 

Wages & Benefits          $4,790,685    77%
Operating Expenses        $1,109,256     18%
Program Costs                 $294,474      5%

PJAC/New Directions in Child Support Grant 
A $2.29 million, five-year Procedural Justice Informed Alternative to Contempt (PJAC) federal 
grant, awarded in 2016, funds an alternative to civil contempt for non-custodial parents not 
making payments. Case conferences are held with both custodial and non-custodial parents. PJAC 
also provides services to overcome barriers for non-payment of support, including programs to 
assist parents seeking employment.

Expungement/Certificate for Qualification of Employment (CQE) Program
CSEA, Community Legal Aid, Stark County Family Court, and Stark County Fatherhood Coalition 
collaborate on an Expungement/CQE program for parents with felony convictions who seek 
employment. CQE works to remove criminal conviction barriers and, since the program began in 
August 2014, 75 expungements and 25 CQEs have been completed.



Agency Expenditures
Human Services Division

Wages		
Benefits		
Books/Periodicals		
Contracts		
Countywide Indirect		
Data Processing		
FAET Participant Allowance
Fraud Awareness		
PRC/Auto Repair		
PRC/Job Related		
PRC/Parenting Skills		
PRC/SEP		
PRC/Work Allowance		
Reimbursements
     Special Projects/Dues		
Rent		
Shared Costs		
Supplies		
TANF/Bus Passes/Fuel Cards	
     TANF Bus Wrap		
TANF/CSEA Expungement		
TANF ECRC Supplies
Transportation
     Medical/Healthcheck/PRS/SSI	
     Travel/Mileage/Education
Furniture	

8,386,170
3,857,893

525
217,275
80,393
143,041
21,992
1,901

57,943
58,034

203,267
150,000

119,013

24,954
116,999

1,583,065
22,494
13,500
76,800

24,991
45.649

3,287,124
31,390

254,880

8,306,958
3,595,903

188,659

55,686
36,870

4,000
473,140

1,472,088
234,288

2,914,807
414,919

1,305,446
130,203

172,162
24,206
40,225
36,619
112,375

328,821
81,859

422,546
7,611

512,914
69,920
170,857
111,898
11,188

358,000
102,623
62,663
20,831

146,066
18,159

Children Services Division

Wages		
Benefits		
Wendy’s Wonderful Kids 
     Wages & Benefits		
Mental Health & Recovery 
     Services Wages & Benefits	
Wendy’s Wonderful Kids Contracts 
Child and Family 
     Visitation Center Grant	
Contracts		
Shared Costs		
Countywide Indirect		
Purchased Foster Homes		
Residential Treatment		
Agency Foster Homes		
Group Homes		
Foster Children Clothing		
Foster Children Medical		
Adoption Services/Home Studies
Advertising/Recruitment		
Bus Passes		
Child Abuse Prosecution Unit
Communications		
County Share Adoption Subsidy
Data Processing		
Emergency Services		
Foster Parent Training Stipends
Independent Living		
Maintenance/Utilities		
Membership Dues		
Mileage		
Miscellaneous		
Non-Recurring Adoption		
Office Supply		
PASS		
Primary Partner Program/PRT	

TOTALS			          $18,779,294



Agency Expenditures

Stark County Job & Family Services 
2018 Total Expenditures 

$47, 901,189

2018 Agency Operating Totals 
by Division

Child Support

Human Services

Children Services

Professional Liability Insurance	
Public Records		
Reimbursement		
Rent		
Service Review Committee	
State Adoption Subsidy	
Tax Settlement Fees		
Travel and Trainng		
Work Related Daycare	
	
TOTALS

135,315
61,335

30,487
123,179

11,137
22,918

147,254
61,172

390,173

$22,927,480

Child Support Division

Wages		
Benefits		
Right Path Program 
     Wages & Benefits	
New Direction Program 
     Wages & Benefits		
THRIVE Grant Wages & Benefits		
Right Path Program Contracts	
New Direction Contracts	
THRIVE Program Contracts	
Countywide Indirect Costs		
Data Processing		
IV-D Contracts		
Legal Services		
Miscellaneous		
Rent		
Shared Costs		
Travel and Training
Furniture		

TOTALS

2,869,239
1,343,001

132,636

366,051
88,240
118,316
24,596
17,362

105,256
18,738
121,477

63
69,572
211,229

612,078
8,439
88,121

$6,194,415



Stark County Job & Family Services 
2018 Event Calendar

MARCH

National Social Work 
Month

Spring Grapevine

JULY

HOF Parade

Rubber Ducks Foster 
Parent Event

Child Support Fishing Rodeo

Foster Parent 
Fishing Derby

NOVEMBER

National 
Adoption Month

Adoption Celebration 
Event

2018 Virtual Heart Gallery 
 

APRIL

Child Abuse Prevention 
Month

Child Abuse Prevention 
Month First Friday Event

Wear Blue Campaign

AUGUST

Golf Scramble

Back to School Bowling
 

Child Support Awareness 
Month

DECEMBER

Project KARE:
Gifts for Kids

Children’s Network
Holiday Party

Winter Grapevine

JANUARY

  National Reading 
  Day Event

MAY

  30th Annual
  Foster Parent 

  Recognition Banquet

SEPTEMBER

  Father’s Walk Your Child 
  to School Day

 
 Fall Grapevine

FEBRUARY

Pro Football HOF Winter 
Event for Dads & Kids

JUNE

Expungement/CQE Clinics

Day Out with Dad Football 
Camp at Pro Football HOF

Fishing Rodeo

Project KARE RUMO
Graduation Celebration

Summer Grapevine

OCTOBER

Fall Frolic Event
for Foster Parents



Stark County Job & Family Services 
2018 Event Calendar

Planning Committee
The Stark County Family Services 
Planning Committee provides 
recommendations to Stark County 
Job and Family Services for the most 
effective and efficient delivery of 
service.

Cynthia Burnell
Chairperson

John Petit
Vice Chair

Erica Wilson-Domer
Secretary

Deborah Forkas
SCJFS Executive Director

Mary Ann Abel
Chanda Coblenz
Raymont Johnson
Laura Moline
Evelyn Moore
Kay Port
Beverly Proctor-Donald
Gloria Sanders

Executive Team
Deborah Forkas, M. Ed
Executive Director

Mary Ann Abel 
Communications Administrator

Jerry Coleman, JD
Assistant Deputy Director, 
Legal Services Division

Brian Kandel, MBA
Deputy Director, Finance

Susan Lenigar, MBA
Deputy Director, 
Human Services Division

Kelly Lockhart, M.Ed, LSW
Deputy Director, 
Human Resources & Support 
Services

Robert Myers, LISW-S
Deputy Director, 
Children Services Division

Rob Pierson, MA
Deputy Director, 
Child Support Division

Contact Information
Executive Offices
221 3rd Street SE 
Canton, OH 44702 

Children Services Division
402 2nd Street SE
Canton, OH 44702

Child Abuse/Neglect Report Line: 
330-455-KIDS

Foster/Adopt
330-451-8789

Child Support Division
122 Cleveland Ave. NW
P.O. Box 21337
Canton, OH 44701 

Customer Service
330-451-8930

Human Services Division
221 3rd Street SE
Canton, OH 44702 

Customer Service/Application 
Line
1-844-640-6446

JOBS/Child Care
330-452-4661

County Commissioners
Janet Weir Creighton, President

Richard Regula, Vice President

Bill Smith, Member

County Administrator
Brant Luther, Esq.



                       STARK COUNTY     

JOB & FAMILY    S E R V I C E S


